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Main Take-aways

more than 80% expect growth

part of entire mobility ecosystem
in favour of increased capacity and offers direct intercontinental connections

leisure offering according to expectations
not a clear requirement for mobility

Regulation financial incentives ¢

behavior
* Flight bans y actic objected
* Alternative mea s r,t'/ mobility consumers

port. (RQ2)
e in sustainable competitive | innovative strength independent of air transport
RQ3)
* The economic benefits from aij supported underestimated
Wealth and well-being of citi not necessarily associated offerings by airports and airlines

 Link between the export/i related GDP air transport
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Giga- & Megatrends

DIGITIZATION

- Innovation Technologies
- Urbanization "
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Competitiveness

- Connectivity
- Networking
- Location Factors

Attractiveness

- Long-term Growth

- Differentiators




g o e oo the Swiss civil aviation system.
'A University of St.Gallen

A Societal Delphi Study

* Needs Swiss society
scenarios projections

* Bottlenecks infrastructure

2 (Lot air mobil
2\[11.£17of air mobility 1 prosperity

Aim is to support a basis for
national dialogue on the future of



Overarching
Research Question

“What is the role of
aviation with respect
to prosperity, wealth

and well-being of the
Swiss society in
2040°?”




Hypotheses:

H 1 Infrastructure of Swiss airports, capacity of direct flights and connectivity from and to Swit-
zerland are the key drivers of future demand for air transport services by the Swiss society.

H 2 Technological innovation, sustained demand and supply and alternative means of transport
are affecting the personal air travel behavior of the Swiss society.

H3 The Swiss society believes in the systemic relevance of aviation in general and the Swiss
civil aviation industry in particular.

Research Questions:

RQ1 What are the traffic scenarios for the Swiss aviation system
by 2040?

RQZ What is the expectation for the Swiss aviation system
by B2C individuals and society?

RQ3 How relevant is connectivity for the Swiss society and
economy of the future?
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3 Scenarios

Growth as per demand, +2.3% CAGR

Growth as per capacity, +1.4% CAGR

sce ”écline after tipping point, -1.0% CAGR
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30 Projections (12 Objectives) & 1 Delphi Survey

1-10 Likert Scale

- Likelihood
- Preference

Peer

Scenario Projection Likely? comparsion

("World") (Statement)  Preferable? Data
1st 2nd

answer answer
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A Representative

Sample* of Switzerland
with a focus on air mobility users 2020-2040

1%% 190
2 200
205 200
17% 170
% 150

9% 90
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* for each scenario

“Deutschschweiz”
(German Switzerland) (2, 3 & 4) 70%

"Westschweiz" “Tessin”
(French Switzerland) (1) 23% (Italian Switzerland) (5) 7%




Demographics

Gender

Nationality

Generation
(Age in 2019)

159 19 15 22
60 243 229 198
136 872 436 281
A Education
13 y) 2 1 Group
5 36 26 13
23 146 64 29
one/Practical 172 21
Vocational 65 279 Mobility
University 159 1'018 Category

Total
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396

1'318

(Household's prime
mode of transport)

* Female
e Male

e CH
* Non-CH

* Baby Boomer
(56-69)

® Gen X (43-55)

* Gen Y (24-42)

® Gen Z (16-23)

® Practical (No formal

education/in education)

e \/ocational (“Lehre”)

¢ University

¢ Individual (Can
* Mixed (Car/Train)
® Public (Train/Bus)

Political Orien-
tation

B2C / B2B

Income Group
(Household)

Region

Traveler Type

(Flights)

* Not disclosed

e | eft (GPs, SP)

e Middle (GLP, EVP, CVP, FDP, BDP)
® Right (svp)

o |ndifferent

¢ Non-Executive
e Executive

® | ow (0-6'000 CHF)

* Medium (6'001-12'000 CHF)
* High (>12'000 CHF)

* Not disclosed

e \Westschweiz (West Switzerland)
o Alpen/\/oralpen (Al

/Pre-Alps)

. Mltteland Ost (Midland East)
® Tessin (Italian Switzerland)

® Frequent (private: >3x/year
or business: >5x/year)
* Regular



Air travel behavior: Most frequent travelers
belong to Gen Y

Generation Value FQT % Comment

1997 - 2012

To be read as follows:

’ Centerforfuaten Comeeten 14 % of all generation Y respondents are frequent air travelers
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Outcomes of Dephi study

* Trend:

* Consensus:
* Debate:

* Mixed:
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Trend: Habits

behavior gaps” af
’nt in various cases 0
ample data.
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Trend: Competitiveness

q s a)l
onnected to
seness.
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Trend: Innovation

Unmann
not progres
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Consensus: Infrastructure

er
ation offerin
pmes from needs;
ers, transit passengs
pusiness community.
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Consensus: Limitations
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Debate: Alternatives

'/
ght train,
g-distance bus)

0 accept these proj
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Mixed: Pricing

ALIC
regulatory i
ary incentives is
ionable.

’ Center for Aviation Competence

'A University of St.Gallen




Mixed: Connectivity
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Mixed: Ecology

eans of tr
. 4
o the Swiss sg

s differentiated percep
ecological impact from n

mobility options today
future.
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B2B Control Group

more regulatory intervention
less flight alternatives
value travgl time

‘m =

interncontinental outside Switzerland

2 less pessimistic
A1l &5 R modestly convinced by air taxi

’ Center for Aviation Competence

'A University of St.Gallen



High uncertainty levels & switching behaviour

growth scenarios
switched
* None scenario majority

Total 1171 1291



Most influential demographics

travel exposure
political

* Young el mobility patterns

e Ticinesi /em aviation

Top 10 differentiating factors among participants (Polarized):

on & grow
of Switzerland
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Least influential demographics

* Average Swiss inhabitant least disruptive
* Male/female not affect
- . . e r Slty Top 10 non-differentiating factors (Balanced):

<55 ikely to show xtreme
ents for 2040

’ Center for Aviation Competen
'A University of St.Gallen



Conclusions

growth
direct
* No essential role

’;_

- do not see need
capacity®and connectivity

4
0
i

re taken for
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Interesting findings and limitations
concerning the Swiss society

110

ake a conneg
benefit of air tr

* There is an attitude behavior gap, which may
influence Swiss air travel behaviour in the next 20
years.

g G * Airlines might be confronted with lower growth after

'A University of St.Gallen normalisation independent of COVID-19.



Take-aways for the aviation industry in
Switzerland

decline of bus
uld keep focusing @
.. should recognise thg

connections o o : .
* Airlines need to work on their image in the society.

g G  Airlines need to better understand society’s future
'A University of St.Gallen expectation.



